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Important
Information

This document contains forwaildoking statements that may or may not prove accurat®r example, statements regarding expettevenue growth and trading
margins, market trends and our product pipeline are forwbrdking statements.Phrases such as "aim", "plan”, "intend", "aipete", "wellplaced", "believe",
"estimate”, "expect”, "target”, "consider" and similar expressions are generally intended to identify feloakithg statements Forwardlooking statements involve
known and unknown risks, uncertainties and other important factors that could cause actual results to differ materialbhatomexpressed or implied by the
statements. Any forwardlooking statement is based on information available to Tungsten as of the date of this stateflemtitten or oral forwardlooking
statements attributable to Tungsten are qualified by this cautibangsten does not undertake any obligation to update orsewany forwardooking statement to
NEFESOG Fye OKFy3aS Ay OANDdzyadl yoSa 2N Ay ¢dzy3aiaSyQa SELISOGlIGAZYy&ad
This document is confidential. Unauthorised use, copying or disclosure is not allowed.

This presentation does not constitute an invitation to underwrite, subscribe for or otherwise acquire or dispose of aiyesagurungsten Corporation plc or in any
company within the Tungsten group in any jurisdiction.
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Governance and

Boardu pdate Tony Bromovsky
Chair
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New Boardmembers:
. TonyBromovsky, Duncaioldie
Morrison, Andrew Doman

Remuneration review:
a External report on AIM / QCA best practice
Revised NEPemunerationimplemented

IS leading a .

1 New Group remuneration structure
to support revenue growth approved by theBoard,subject to
and to enhance corporate shareholder consultation
governance

Operating review:

TLYAGAFET NBadzZ da 3&dzLiLi
strong market position

t Further work underway to identify growth
opportunities
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Businesupdate

Richard Hurwitz
Chief Executive Officer
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the businessalChleved a
number of

In the first six months of the
financial year
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Fivenew accounts payableontracts

42 customers to use Tungsten Network to
connect to the Italiarsdl

New accounts payable productsold to current
customers ConAgraDR Horton

Highestvaluesale ever offungsten Network
Analytics




we continue to enhance the

scalabllity,
I’e|labl|lty and
SeCurity
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Technologynow 100% inthe cloud

Core transaction processing rebuglhow more
scalable, more secure

Tungstenb S ¢ 2 NJ Q& tHelanguard?oN
mandatory e-Invoicing:
1 One of few international 4nvoicing
providers to be an intermediary for the

Italian tax authority
T New payment receipt product in Mexico

Delivering enhancements to customers
experience serviceavailability andefficiency,
starting with move to a new service automation
platform based around Salesforce.com and
New VoiceMedia




our CURREN
INITIATIVE

to deliver profitable
revenue growth

TECHNOLOGY
TRANSFORMATION

Now fully in the cloud
99.7% portal availability

Portal experience enhancements

New connectivity technologies

NEW PRODUCT
ROLLOUT

Suite of products available
Broader offering

Includes: Invoice Data Capture,
Purchase Orders-Hilling
MastercardTrack

SALES
RECONFIGURATION

New leadership
Reorganised structure
Focus on recurring revenue

NEW MARKET
OPENINGS

Italy government mandate from
1 January 2019

Other European countries
expected to follow
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Financial
update David Williams

Chief Financial Officer
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Revenue up 3% vs HFY18

m Growth of +6% vs H2Y 18
T 91% recurring revenues

Adjusted operating expenses down 16% vsHY18

m Up +11% vs HE2Y18
1T Annualised run rate of £34.5 million, before remuneration chanc

Financial

highlights

EBITDA loss reduced by 84% v4-M18

m EBITDA loss of £0.8m vs £0.3m EBITDA profitiYH2
j 1 Operating loss reduced from £9.0m in-F{18 to £1.2m in H2Y19
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H1-FY19=2arnings
FY19 primarilgue

to the PLANNED _
INCREASR adjusted
operating expenses

to invest infuture
revenuegrowth

Revenue

Costof sales

Adjustedoperating expenses

EBITDA

17.1

(1.6)

15.5

91.0%

(20.5)

(5.0)

16.6

(0.7)

15.9

95.8%

(15.5)

0.4

17.6

(1.2)

16.4

93.2%

(17.2)

(0.8)

16%

84%

(11%

(300%

1 EBITDA excludegerest, tax, depreciation, amortisation, foreign exchange gaitoss,sharebased payments charges and exceptional items.
2 Adjusted operating expenses excludes cosdésjnterest, tax, depreciation, amortisation, foreign exchange gain or $hesgbasedpayments
charges and exceptional items.
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£m
H2-FY14 HI1-FY1¢

£m
H1-FY1§

Recurringrevenue 15.3 15.1 16.1

Our R EC U R R I N G One-off revenue 1.7 1.5 1.5
R EVE N U E/el IS Totalrevenue 17.1 16.6 17.6

Recurring% 90% 91% 91%

consistently
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Key performancenetrics

Transaction volume growth 0.2 million:last 12
months transaction volume of. 7.9 million

Average revenue per transaction increased to
£1.90(H1-FY18: £1.86)

Adjusted operating expenses down £3.2 million
to £17.2 million(H1-FY18: £20.5 million) i

Tungsten Network Finance averageitstandings
of £68.5 millionin October 2018 (£43.4 million in
October 2018)

Tungster, Tungsterl Corporate Grouq
Network| Network
Finance

RevenueH1-FY19 £17.2r
RevenueH1-FY18 £16.9r

EBITDAC1-FY19 £3.5m

EBITDAIL-FV18 £(0.9)r
(499.9)

Segmental

£0.4m
£0.2m
119.0%

£(1.2)rr
£(0.9)rr
28.3Y
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Our cash outflow of £4.5m
Included £3.0m ofNON
RECURRINEEMS

sufficient to
deliver current

plans
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CashFlow

CasHflows from operatingactivities

CasHflows from investingactivities

Cashflows from financingactivities

Net decreasean cash& cashequivalents

Exchangedjustments

Cashand cashequivalentsat the start of the period

Cashand cashequivalentsat the end of the period

Total available liquidity

H1-FY1¢




Outlook

Richard Hurwitz
Chief Executive Officer
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w FY19 revenue expectation now £36.0 million to
£36.5 million, representing full year constant currency
growth of 7% to 10%. This reflects HRXY 19 revenue
growth over HXFY19 of 5% to 8% (10% to 16%
annualised), both at constant rates @xchange

Stablegross margin and a reduction in adjusted
operating expenses to £34.0 million arising from
further cost savings and proposed changes to the
DNR dzLJQ&d NB Ydzy SN} GA2Yy &0 NI

EBITDAorofit for the full financial year, as a result of
reduced adjusted operating expenses

Existingcapital sufficient to deliver current plans
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an Increase |
revenue and
profit growth

ratesis
achievable In
FY20

Impact of initiatives already delivered in Technology, Sales &
Product

Outcome of operating review to increase revenue growth
rates

Further technology enhancements to improve user
experience (conversion / retention rates), reduce support
calls (cost reduction), speedp onboardingtime (faster
revenue and reduced cost)

More cost reduction opportunities through further
outsourcing, reviewing office footprintsetc

Further partnership opportunities to increase product range
at lower cost
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Thank you I TUNGSTEN NETWORK

Trusted connections. Streamlined transactions.
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