
 

Dear $SUPPLIER_ENTITY_NAME$, $BUYER_ENTITY_NAME$:, 

This is an automated message to inform you that supplier $SUPPLIER_ENTITY_NAME$ 

($SUPPLIER_OB10_ACCOUNT_ID$) was enrolled and is now Ready To Transact with the 

following GSK Buyer Accounts on the Tungsten Network: 

 

$BUYER_ACCOUNT_TABLE$ 

 

Your next GSK invoice should be sent via Tungsten e-Invoice Network. Future paper invoices 

will be rejected. 

 

Creating an Invoice - (Web Form users only). 

• Video Tutorial: How to create an invoice using the Tungsten Portal 

• PO Convert – GSK will be sending your POs to the Tungsten e-Invoice 

Network, watch a video tutorial or click here for more information about PO 

Services 

 

Checking the status of your GSK invoice 

 

GSK provides online updates on the progress of your electronic invoice, and this eliminates 

the need for you to contact the GSK helpdesk. Please, click here to login and check the 

status of your invoices. 

• Help Guide - Checking the Status of my GSK invoice 

• Video Tutorial - Generate a Report on Submitted Invoices 

 

Tungsten Network Support 

Tungsten Network Portal Support is ticket based: all support tickets are given a unique 

reference number facilitating easy tracking and ensuring you will receive a reply to your 

query within 48 hours. 

How to reach Tungsten e-Invoice Network Technical Support? 

• You can raise a support case through our Help Center 

• You can call our team via phone (an open case is required). 

How to contact Tungsten Network Technical Support and get assistance? 

 

Please, click here to view other useful Video Tutorials. 

 

Visit http://www.tungsten-network.com/GSK/ for more information about the initiative, as 

well as useful documents and links. 

 

 

Best Regards, 

Tungsten Network Client Services. 

https://tungsten-network.my.site.com/contactCustomerSupport/s/article/How-to-create-an-invoice-credit-note-on-the-Tungsten-Network-portal?click=direct&category=direct&language=en_US
https://tungsten-network.my.site.com/contactCustomerSupport/s/article/How-to-convert-my-Purchase-Order-into-an-invoice?click=indirect&category=Purchase_Order_Information&url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2Fall-articles%3Flanguage%3Den_US%26category%3DPurchase_Order_Information&language=en_US
https://www.tungsten-network.com/customer-campaigns/gsk/po-services/
https://portal.tungsten-network.com/Login.aspx?ReturnUrl=%2f
https://www.tungsten-network.com/customer-campaigns/gsk/faqs-and-documentation/
https://tungsten-network.my.site.com/contactCustomerSupport/s/article/How-to-run-a-report-for-my-invoices?click=indirect&category=Invoice_Information&url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2Fall-articles%3Flanguage%3Den_US%26category%3DInvoice_Information&language=en_US
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2Fcontactcustomersupporthome%3Flanguage%3Den_US&data=05%7C02%7C%7C319e1441a1e04d6306dc08dd5bd2f64f%7Cbcd8ba5f75e24d6c8aa5fff6c8baa1ff%7C0%7C0%7C638767683830802530%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KyLeijmljI8rdveK8GTdH3TQp3Bk9a%2FdmxYS1mSPcL0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2Farticle%2FLocal-Support-Phone-Numbers%3FrecordId%3Dka04I000000AK1dQAG%26language%3Den_US&data=05%7C02%7C%7C319e1441a1e04d6306dc08dd5bd2f64f%7Cbcd8ba5f75e24d6c8aa5fff6c8baa1ff%7C0%7C0%7C638767683830816281%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BI%2FP4NIOoGWIW3kJuByP21yKr4ytQWBbm26jmNcRUm4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftungsten-network.my.site.com%2FcontactCustomerSupport%2Fs%2F%3Flanguage%3Den_US&data=05%7C02%7C%7C319e1441a1e04d6306dc08dd5bd2f64f%7Cbcd8ba5f75e24d6c8aa5fff6c8baa1ff%7C0%7C0%7C638767683830829639%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RFsiGeWM3dUw40K5DNKOgRm7Sn2AfU3CFIynwczS%2BQA%3D&reserved=0
https://tungsten-network.my.site.com/contactCustomerSupport/s/?language=en_US
https://www.tungsten-network.com/customer-campaigns/gsk/

