
Donohoe invoice status activation guide 

 

I. How to register on the Tungsten Network 

 

1. Go to https://portal.tungsten-network.com/mvc/registration 

2. Complete the preferred language, your Country and your Company name in the fields below. 

When typing in your company name the system will give you some suggestions and if your 

company is not among these, please click on the red label “No data found, please click here to 

input your details” to continue. 

 

3. On the next screen you will need to complete your company details as shown below and click on 

“Sign Up”. 

 

If your Tax 

Payer ID is 

already used 

in Tungsten, 

this field will 

become red. 

In this case, 

please add 

N/A in order 

to proceed. 

https://portal.tungsten-network.com/mvc/registration
https://portal.tungsten-network.com/mvc/registration


 

 
4. You will receive an email from the Tungsten Network to complete your registration. In order to 

do this and get your account activated for Donohoe, click on “CONNECT TODAY” and log in your 

account with your username (your email address) and your password. You will be asked to add a 

security question and secret answer for additional protection of your account. 

 



5. Once you complete step 4, you will be logged in to your account on the Tungsten portal. In 

order to get access to the status of your Donohoe invoices you will need to go through a 

“Challenge process” described below. 

 

II. Challenge process: The idea of the challenge process is to verify whether the invoices you 

would like to get access to were issued from your company. Please follow the steps 

described below in order to complete the challenge process: 

 

1. In order to request the activation for Donohoe invoice status service go to “Customers” -> 

“Connect with a customer” as shown below: 

 
 

In the search tab “Find your customers”, add “DONOHOE GROUP” and select the only result you 

will find. 

 

2. The below screen will be displayed, and the first step will require from you to provide a 

combination of invoice number, invoice date and invoice amount for a specific invoice that you 

have sent to Donohoe.  

 



 

Please note that this invoice should be one that has an invoice date between 14 and 180 days before the 

day when you are completing the challenge. Once you have added the details, press CONTINUE in order 

to proceed with the next step. You will have 3 attempts to complete a successful challenge process. In 

case of 3 failed attempts, the process will be locked, and you will need to open a ticket with Tungsten 

supplier support to unlock it for you. 

 

3. The last step to activate the invoice status service for Donohoe will display the invoice number 

for another invoice you have already sent to Donohoe. You will be required to provide/confirm 

the invoice date and invoice amount for this invoice. Please note that the date range will cover 

again all your invoices with invoice date between 14 and 180 days before the moment when you 

are completing the challenge process. You will need to provide the relevant invoice date and 

invoice amount and click on CONTINUE. 

 

 

 

In case the challenge is successful, the following screen will be displayed and very soon you will be able 

to get access to the status of all previous and future invoices you have submitted to Donohoe. You will 

have 3 attempts to complete a successful challenge process. In case of 3 failed attempts, the process will 

be locked for you will need to open a ticket with Tungsten supplier support to unlock it. 



 

 

 

IMPORTANT NOTES: 

 

• In case the challenge process has failed due to 3 unsuccessful attempts on any of the two 

checks, please open a ticket to Tungsten support team. You can do that from the 

“Help&Support” menu -> “Create ticket”. In the ticket please request from the support team to 

unlock your account for the Donohoe challenge process. You will receive a system notification 

when a support agent has provided an update in the ticket. Do not respond to the email 

notification. You need to log in the Tungsten portal and provide your response/update in the 

relevant ticket, if applicable. 

 

• In case the challenge process has been successfully completed, you should be able to get 

access to all invoices sent to Donohoe within an hour. You will be able to check the status of 

your invoice(s) from the menu “Invoicing” -> “Invoice status”. In case you are not able to see 

the status of your invoice, please open a ticket to Tungsten support team. 

 


